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Central States Communication Association
2024 Call for Papers & Panels

Incoherence: Failure, futures, and forgotten messages
Amway Grand Plaza
Grand Rapids, MI
April 2nd - 7', 2024

You are invited to submit competitive papers, panel discussions, and performance sessions for our 93rd Annual
Convention in Grand Rapids, MI. Members are encouraged to reflect on the theme of “Incoherence”. Our lives are
filled with moments of incoherence. Some segments of incoherence occur at the individual level, as we explore how
shared meaning is missed. Other sites of incoherence come from systems and structures working to obfuscate our
understanding of ourselves, our relational partners, our communities, and our organizations. Sometimes, as our
theories tell us, incoherence can be beneficial, illuminating, or productive.

At times our narratives fail to make sense as they are missing the perspectives of portions of the community. Other
moments of incoherence exist as individuals attempt to rewrite history as we know it, be it in our families or at the
national level. Beyond exploring the incoherence of others' lives, we need to explore the incoherence within
knowledge claims. How is the work we are doing misinterpreted or misappropriated so that what is shared with the
larger community no longer makes sense? How do we push back on commonly accepted scripts when they do not
cohere with our research or best practices? How do we assert scholarly and artistic knowledge and worth in a post-
truth era of uncertainty where competing “truths” are the norm? We often return to struggles in our own relationships,
organizations, and communities due to the failure to make sense of the communication and experiences of others.
Additionally, incoherence may be felt at the individual level when happy objects fail to fulfill their promise. As we
move from the intersections and transitions of the current year, let us continue our work, attending to marginalized
voices as they help us make sense of our fractured meanings.

In embracing the theme of incoherence, we are invited to explore the instances of incoherence in our community as
well as within our research. How do we as scholars approach results that fail to fit within existing frameworks that we
build? How do we negotiate replication studies to consider our more intersectional perspectives? How do we move
forward as theorists when theory fails to work within more diverse populations? As teachers, do we take time to
reflect on norms of the field when they are rooted in biases that no longer make sense for our students and our future?
Or as mentors, how do we respond when the feedback we offer our students does not land? Finally, how can we
redress the incoherence in the structural practices of our institutional homes? What is incoherent about instructional
and administrative labor, resource allocation, or curricular development vis a vis changing student need? This
conference is an invitation to argue, articulate, narrate, perform and question these moments of incoherence.

Faculty, students, independent scholars, K-12 educators, and community members are encouraged to submit and
attend the convention. Institutional and community partnerships are particularly welcome.

Submissions inclusive of all methodological perspectives in the communication discipline are expected and
embraced.

Look for specific calls and submission information from each of the 27 CSCA Interest Groups, Caucuses, and
Sections.

Questions about the general call or the 2024 conference:

. Contact Kathy Denker, 2024 primary program planner, kjdenker@bsu.edu.
Deadline for Submissions: October 7, 2023, 11:59 pm CDT




Hotel Information

Hotel Address and Contact Information

Amway Grand Plaza
187 Monroe Ave NW,

Grand Rapids, Ml 49503
(616) 774-2000
https://amwaygrand.com/

Rate Information

Room Rates: $139
Taxes: 15%
Valet Parking: $20 per day
Self Parking: $15 per day

Rates include complimentary wifi.

More information to come about the hotel this summer.
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CSCA 2023-2024 Interest Group Planners

Activism, Communication Ethics, & Social Justice: Brittany Knutson, University of Minnesota, Twin Cities
Adjunct and Temporary Faculty: Ali Gattoni, University of Wisconsin-Milwaukee

Argumentation and Forensics: Jessica Samens, Bethel University

Basic Course: Caroline Waldbuesser, Sam Houston State University

Communication Education: Kathryn Golsan, University of Northern lowa

Communication & Technology: Riley Richards, Oregon Institute of Technology

Communication Theory: Hocheol Yang, California Polytechnic State University

Community College: Julie Semlak, Laramie Community College

Ethnicity, Race, International, & Class Concerns: Nurhayat Bilge, Fashion Institute of
Technology — SUNY

G.LE.T.: Jaclyn R. Shetterly, University of Alabama

Graduate Student Caucus: Maddy Pringle, University of Missouri

Health Communication: Sydney O'Shay, Utah State University

Instructional Resources: Kellie Welch Smith, Texas A&M University-Corpus Christi
Intercultural Communication: Andrew Donoftio, St. Lawrence University

Interpersonal and Family Communication: Cimmiaron Alvarez, Rutgers University

Media Studies: Nettie Brock, Morehead State University

Organizational & Professional Communication: Jessica Rick, University of Southern Indiana
Performance Studies and Autoethnography: Tasha Dunn, The University of Toledo

Political Communication: Jihye Park, University of Missouri

Popular Culture: Matthew R. Meier, DePauw University

Rhetorical Theory and Criticism: Thomas Salek, Elmhurst University

Sexual Orientation and Gender Identity: Stephanie Young, University of Southern Indiana
Sports Communication: Linsay Cramer, Coastal Carolina University

States Advisory Council: Gayle M. Pohl, University of Northern lowa

Strategic and Applied Communication: Xianlin Jin, The University of Toledo
Undergraduate Education & Administration: Joy L. Daggs, Northwest Missouri State University

Women’s Caucus: Kellie Welch Smith, Texas A&M University-Corpus Christi
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CSCA 2024 Unit Slot Projections

CSCA 2024 will use the system for assigning slots introduced in 2021. The Executive
Committee approved a unit slot projection process in November 2019 that is very similar to the
process used by the International Communication Association. The First Vice President/Primary
Planner (Kathy Denker) and Executive Director (Tiffany Wang) will allocate slots for your
interest group based upon your total number of 2024 submissions. Below is the policy.

First, all Interest Groups, Caucuses, and Sections will be given two convention slots (one for the
group’s business meeting and one for panels, discussions, and papers), if the group meets the
required number for membership.

Second, after submissions close, the Executive Director and First Vice President/Primary Planner
will inform unit planners of their respective total number of convention slots. The number is
calculated based upon the number of submissions (your group’s submissions as a percentage of
total conference submissions) divided among the available conference rooms and time slots. For
example, if your group receives 5% of the submissions, your group will receive 5% of the
available session slots. These slots are in addition to the two automatic slots.



CSCA 2023-2024 Program Planner Dates and Responsibilities

Date

Responsibility

May 1, 2023

Deadline: Submit Unit Leadership Form F to Tiffany Wang by email. If you
have not done so, please email this form immediately.

June 5-9, 2023

Review Program Planner Guide
Watch email for Zoom Planner Meeting to be held week of June 6th and
attend Zoom session, if possible. (Email with link will be sent.)

June 9, 2023

Submit Unit Call for CSCA website to Kathy Denker and cc: Tiffany Wang
Send Unit Call to unit members and encourage submissions

August 14-24, 2023

Submit Unit Call to NCA COMMNotes, social media, etc.

September 4, 2023

Send Unit Call to unit members and encourage submissions (1st reminder)

September 18, 2023

Contact reviewer volunteers and verify service

September 25, 2023

Contact unit members reminding them of upcoming deadline (Oct. 7)

October 7, 2023

Submission Deadline. Receive submissions and prepare for review

October 12, 2023

Deadline: Send submissions fo reviewers for review

October 27, 2023

Deadline to receive reviews from reviewers

November 10, 2023

Deadline: Submit unit panel/paper rankings, awards, etc., to Kathy Denker

December 8, 2023

Receive program proofs
Contact submitters with acceptance or rejection

December 15, 2023

Deadline: Respond to Kathy Denker re: approval of/changes to program
proofs

January 5, 2024

Deadline: Submit Unit Planner’s Report to Tiffany Wang, cc: Kathy Denker
Contact unit members: Encourage them to register and book hotel

Feb. 2, 2024

Contact unit members and encourage attendance

Feb. 23, 2024

Verify respondents possess papers for review and act accordingly

Apr. 2- 7th, 2024

Enjoy the conference! See you in Grand Rapids!




CSCA 2024 Program Planner Responsibilities —
Explanations and Tips

First, thank you for your important service to CSCA. The program planner plays such a
fundamental role in making a great conference. I look forward to working with you in
preparation for the 2024 convention. I will do my best to answer any questions you may have. If
you have any questions, please contact me, Kathy Denker, at kjdenker@bsu.edu.

! fine the Unit Meetine / W1 o in thi -

The program planner is the incoming chair of the Unit and normally takes over the meeting once
previous and present business has been addressed. It is the responsibility of the newly-
established chair to address new/upcoming business which includes planning for the next
convention. Please watch your email for announcements. If you have any questions, please
contact me, Kathy Denker, at kjdenker@bsu.edu.

Submittine the Unit Call

Your unit most likely has a call that has been passed down and is slightly modified each year.
Feel free to modify the document as you see fit. It is your opportunity to make a positive
contribution and impact on the unit. However, please make your guidelines (like the due date)
and procedures consistent with those of other units and with the general call to minimize
confusion.

For consistency, each unit call must include the following centered at the top of the page (see
page 9):



[YOUR] INTEREST GROUP
Call for Papers and Panels

Central States Communication Association (CSCA)
Annual Convention-Grand Rapids, MI
April 2-7, 2024
Incoherence

Include a paragraph or two explaining the purpose of your Unit, conference theme, what types of
proposals you are seeking, and what types of topics you are seeking. A list of the most common
panel formats is located on Page 15. You may simply solicit topics of a general nature (see the

example provided below), or you may wish to provide specific examples of topics, perhaps those
generated through your business meeting emails. Indicate that strong preference will be given to

those panels that include panelists from multiple institutions. Finally, if your Unit has established
awards, include that information here as well.

The [your named] Interest Group invites the submission of competitive papers, panels,
roundtable discussions, and innovative programming for the 2023 CSCA convention in St Louis,
MO. The purpose of the [your named] Interest Group is to promote [xyz]. A range of topics
encompassing [xyz] are welcome, and we especially encourage members to address issues
related to the convention theme, Intersections, Transitions, and Silenced Voices. Submissions that
foreground the voices of marginalized groups and underrepresented scholars are especially
welcomed. Regarding panels, preference will be given to those with panelists representing
multiple institutions rather than representing a single institution.

Next, include submission details for your interest group. Submission details must be included for
both competitive papers and panels. For papers, remember to specify that only completed papers
will be accepted and that author name(s) and identifying information must be removed.

Papers: Only completed papers will be accepted.

Include a title and a brief abstract (required).
Graduate students should type “STUDENT” on the upper right-hand corner of the title
page.
If the paper will be a graduate student debut, please type “DEBUT STUDENT” in the
upper right-hand corner of the title page.
To be considered a graduate student debut paper:
o the author must be a graduate student,
o the paper must have single authorship, and
o the paper must be the author’s first paper to be presented at CSCA.
If you would like your paper to be considered for the Inclusive Scholarship Award, type
“INCLUSIVE SCHOLARSHIP” in the upper right-hand corner of the title page.
o To be considered as an exemplar of inclusive scholarship, the paper must
demonstrate academic rigor in the examination of communication and
historically marginalized communities/populations.

Next, include notice that technology requests must be made at the time of submission. The
association’s complete technology policy can be found below. Finally, include the deadline for
submissions and where to send submissions.



All technology requests must be made at the time of submission.
Submissions must be received by 11:59 PM, CDT, October 7, 2023.
Send submissions electronically through our CSCA online submission system site.

Please encourage submitters to be sure that all potential presenters create a profile on the CSCA
online submission system site. Membership is not required to create a profile. This will make
later steps in the process much easier.

C ine Upit Meml

Some units maintain a dedicated social networking site page. This is a helpful way to provide
information about the convention, to enable members to maintain contact as well as to generate
and collaborate on ideas, and to provide information about the convention and to encourage
attendance. If your unit does not have such a site, you may want to consider developing one
while you serve as program planner for your group.

At minimum, you should maintain contact with your group through email. Correspondence
through email is encouraged even with the above resources, since many members may not visit
the social networking site page or participate in the listserv.

To contact all members of the Unit, all you have to do is submit your message to Kathy Denker at
kjdenker@bsu.edu. She will forward your message to Kathie Cesa.

Any documents that you are sending me (or Kathie through me) should have hyperlinks to
documents but not attachments. It takes a step out of the process if I can receive the information
in a PDF. We avoid posting Word documents as a security measure.

Tips:

e Encourage potential submitters to put people representing multiple institutions on their
panels. Additionally, no one person should serve more than one role on a panel. For
example, a chair should not be a paper presenter or discussant on the same panel.

e [t is good to keep in contact with members, but do not overwhelm them with messages.
Keep in mind that our members have multiple Unit affiliations and receive email from all
of them.

e Be sure to provide members with relevant information but also be sure to generate
excitement and encourage participation. This is an opportunity for you to assist the
association and to develop the presence of your group.

Submittine Unit Call to COMMN

CSCA is always looking to attract new members and to include people from beyond the region.
COMMNotes (https://www.natcom.org/commnotes-subscription-page) is one way to reach
nonmembers of the association. Also feel free to submit the call for your unit to other listservs
associated with the focus of your group and to send the call for your unit to scholars who may be
affiliated with your area but who are not members of the association.
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Tips:

When submitting the call on COMMNotes or other listservs, do not just use Call or Call
for Papers and Panels or something similar as your title, since such titles will likely not
catch the attention of interested parties when presented at the top of the message. Instead,
use a title that ensures readers will know what your announcement entails. For instance:
CSCA 2023 “Intersections, Transitions, and Silenced Voices” Call for Papers and Panels.
You may also want to include the name of your unit in the title.

Note: when submitting the call on COMMNotes or other listservs, be aware that
formatting (bolding, italics, and tabs) may not transfer and may interrupt the spacing of
your post. Accordingly, it is best to remove such formatting prior to submitting your post.

Receivine Submissi | Preparine for Revi

For competitive papers, verify that the paper does not include an author name or any other
identifying features (be sure to check the Properties). If the online submission is incomplete, or if
the paper includes identifying material, notify the submitter what must be done in order to ensure
review. To save time after the submission deadline, consider reviewing submissions then, and
reaching out to individuals early.

When sending papers and panels to reviewers make sure to include: (a) how many papers/panels
are being sent for review, (b) specifications and guidelines for reviewing, and (c) the deadline to
submit reviews.

Tips:

When preparing competitive papers for anonymous peer review, make sure author
identification is not evident in the Properties section or in the author signature section of
the document.

One reviewer should be able to handle around 6-8 submissions in the specified
timeframe. You are strongly urged to use three reviewers for each submission, if at all
possible. Thus, Reviewers 1, 2, and 3 could review Submissions #1-6. Reviewers 4, 5,
and 6 could review Submissions #7-13, and so on. It is important to balance the number
of submissions so one person is not reviewing more or less than other members.

As the deadline for reviews nears, send a reminder to reviewers about the approaching
deadline. If you have not received materials from a reviewer by the day after the
deadline, it is more than acceptable to contact them.

Unfortunately, sometimes a reviewer does not complete the assignment. Consider calling
upon a unit member who has not reviewed for you to complete the task, being careful not
to give them more than they can handle in the extremely short turnaround time. In fact, it
may be necessary to split one reviewer’s load among two members.

Keep all documents related to the programming of your group until after the convention.
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P . { Submittine P LF

Once the reviews are returned, begin preparing and submitting the panel proposals for your
group. In doing so, you will: (a) organize your papers into panels in the online system; (b) rank
your panels within your division; (c) submit online forms for top competitive paper, panel, and
other division/caucus awards; and (d) submit the Student Debut Paper.

Developing Competitive Paper Panels: First, develop panels for the competitive papers.
These panels usually include at least three but no more than five papers. These panels
will also need to have a chair and a respondent. As with the guidelines set for paper panel
submissions, a single person should not assume both chair and respondent roles.
Rewarding paper reviewers with these positions is customary, but you may also draw
from your list of volunteers from the previous business meeting. In either case, make sure
you contact each person to make sure they are willing to serve in this capacity before
assigning them the role. You will also need to develop a title and description for each
competitive paper panel created.

Tip:  When developing titles for competitive paper panels, strive to develop titles which
include the conference theme, are memorable, and are likely to draw an audience.
This same advice applies to the descriptions of these panels.

Ranking Your Panels: To help Kathy slot your panels, you must rank all the panels you
are submitting from the highest-rated to the lowest-rated. The highest-rated panels will
usually receive the most favorable time slots, while the lower-rated panels will usually
receive less favorable time slots. Generally, competitive papers, especially those
featuring top-ranked or award-winning papers, are ranked near the top of this list.
However, the ranking of your panels is based on your discretion.

Tips:

e Although it is advisable to pay close attention to the feedback of your reviewers,
you ultimately decide the rankings of your group. Accordingly, if you disagree
with how the rankings turn out, you are not bound by them. You are the program
planner for your unit and are ultimately responsible for what is moved forward.

e As program planner for your group, it is also your prerogative to develop a
premier panel or panels of your own. These panels should include the best of the
best scholars in your area and ideally correspond with the convention theme.

e Make sure you include your unit’s business meeting on this list.

Organizing Panels in Online System: In the online system, you will be able to create
the paper panels (i.e., put the papers into groups). This will include a program copy of the
panel, exactly as it may appear in the program. A discussion panel model and a paper
panel model are included on this form to help guide you in the completion of the program

copy.

Tips:

12



e You can use your editorial license to rewrite the program descriptions and program
titles as you see fit so that they are grammatically correct and clear.

e Be sure to remind members to include accurate information in their online
submission site profile. This is how names and affiliations will appear in the program.

Reviewers for your Group: In the online system, you will be able to assign reviewers.
We should be able to pull this information from the online system, but if not, Kathy
Denker will ask you for these names so that they can be acknowledged for their service in
the program.

Tips:

e Only include those individuals who actually completed reviews. Do not include
those individuals who volunteered, but ultimately could not serve or those
individuals who never returned their reviews.

e Make sure names and affiliations are consistent as discussed above.

Top Paper/Panels: If your group has an award for the top competitive paper and/or the
top panel, we will ask you for this information in one place either online or in a form that
Kathy Denker will provide. If you have a Top Paper Panel, be sure to name it Top Paper
Panel and the name of your Interest Group/Caucus.

Tips:

e  When completing the paper awards, include all authors if the paper is a co-
authored piece. When completing the panel award, include all participants (i.e.,
chair, presenters, and respondent, if applicable).

e Make sure names and affiliations are consistent as discussed above.

Top Graduate Student Debut Paper: Submit this information only if your Unit
received graduate student debut paper(s). Send the completed form and an electronic
copy of the paper so that it may be considered for the Past Officers’ Graduate Student
Debut Program award. To be eligible for participation in the Debut Program, (a) the
author must be a graduate student, (b) the paper must have single authorship, and (c) the
paper must be the author's first paper to be presented at CSCA.

Submitting all of this information: These forms are due no later than November 10
2023. However, please send them as soon as they are completed; the earlier the better.

Receivi IR i p Proof

You will receive program proofs on or about December 8, 2023 and will need to return them
with corrections by December 15, 2023. It is very important that these proofs are reviewed
carefully and completely.
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Contacting Submitters with Acceptance or Rejection: Once you have received and reviewed
the proofs, you will be able to contact submitters about the status of their submissions. It
is imperative that you contact everyone who submitted. Failure to do so is extremely
unprofessional and discourteous. In the online system, you should be able to assign the
respondents so that they can see the papers they need to respond to electronically. Do not
let anyone know about days and times of panels, since these may change between this point
and the final version of the program. Remember to contact chairs and respondents of
competitive paper panels as well.

}g.
o '

When contacting submitters be sure to include the specific title of the submission and the
Unit you are representing.

e Regardless of the status of their submission, genuinely thank the person for their
submission.

e Use tactful professionalism when rejecting a submission. When you reject a competitive
paper, include a rationale for the rejection. Be kind, informative, and supportive.
Encourage revision and resubmission for CSCA 2024. The same approach applies, although
to a lesser degree, when rejecting panels. People will remember how you offer rejection of
a submission more than how you offer acceptance of a submission. When rejecting a
submission, indicate that you still hope to see the person at the conference and encourage
their attendance.

e Let all submitters know that they will receive information about the conference program,
registration, and hotel registration in January. Remind them that the conference hotel will fill
quickly, and so they should reserve as soon as possible if they wish to stay at the official
conference hotel.

Submitting Your Unit R he E ive Di
Each Unit must send the 2024 Program Planner’s Report to Tiffany Wang, CSCA Executive

Director, by Jan. 4, 2024. Failure to do so means that your Unit will not have award certificates for
the convention, nor will your Unit be able to spend any of its $100 allocation. See this form for more
details, including Tiffany’s contact information.

Technology Policy

CSCA will attempt to provide multimedia projectors and speakers based on financial resources
to all presenters who request them at the time of the program submission.

CSCA is unable to approve requests for equipment such as personal computers, laser printers,
satellite links, teleconference equipment, DVD players, or Internet access. CSCA members or
individuals attending the convention either may elect to rent such equipment from the convention
hotel at their own personal expense or may bring their own equipment, unless prohibited by the
convention hotel. (Please check beforehand with the Executive Director about the convention
hotel policy). If individuals provide their own equipment, the hotel may elect not to assist if
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service is needed. If the hotel does assist and assesses a fee, the individual requesting assistance
is responsible for all charges.

Any technology request made by CSCA participants at the convention that was not requested at
the time of the program submission cannot be charged to CSCA.

Panel Formats

The most common panel formats are listed below along with their descriptions. However, feel
free to be creative in the design of the panels that are developed and proposed.

Competitive Paper Panels are those including competitively-selected papers grouped together
by the program planner. These panels must have a chair to introduce each paper and to moderate
the discussion, as well as a respondent to discuss connections between the papers and to provide
supportive criticism and guidance. Scholars filling these roles will be selected by the program
planner. Generally, these panels will include at least three but no more than five papers. It is
especially important to limit the number of papers included so that sufficient time is allowed for
the delivery of the papers, for the respondent’s feedback, and for the audience to provide
questions and reactions following delivery of the papers and the response.

Paper Panels are those including completed papers encompassing a specific topic. These panels
must have a chair, but a respondent is not always necessary. Generally, these panels will include
at least four but no more than five panelists. Audience questions and reactions usually are
reserved until after everyone on the panel has presented their paper.

Discussion Panels are those including 4-7 panelists who provide a brief opening statement

concerning a topic and then engage in discussion. These panels must have a chair to introduce
the panelists and to moderate the discussion. Audience questions/participation are encouraged.
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2023-2024 UNIT LEADERSHIP (Form F)
Please complete and return as soon as possible to Tiffany Wang, csca.ed@gmail.com.

Unit Name:

Chair

Professional Name:

Affiliation:

Address:

Email:

Telephone:

Vice-Chair

Professional Name:

Affiliation:

Address:

Email:

Telephone:

Secretary

Professional Name:

Affiliation:

Address:

Email:

Telephone:
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2024 Planner’s Report to the Executive Director
Please submit to Tiffany Wang at csca.ed@gmail.com by Jan. 5, 2024.

Planner Name:
Planning Unit:

Email: Phone:

UNIT AWARD INFORMATION. If you do not offer an award in a specific category, please
mark with N/A.

1. Top Paper Title:

Author(s), title(s), and institution(s):

Quote about paper from planner (to be used in press releases):

2. Top Student Paper Title:

Author(s), title(s), and institution(s):

Quote about paper from planner (to be used in press releases):

3. Top Panel Title:

Author(s), title(s), and institution(s):

Quote about paper from planner (to be used in press releases):

EXPENDITURES.
Do you give cash awards for your awards? If so, please list the amounts for each here and who

should receive the check. This information should be in your Unit bylaws. Remember, only one
check can be written for each award.
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Do you have any other expenses you wish to have covered? Remember, unless you have an
endowed award within your Unit, you are limited to $100 worth of expenditures each year.
Please review the bylaws (online — see the CSCA website) to examine how money can be spent.

Failure to submit by the Jan. 5 deadline will result in forfeiture of awards and funds.
Unfortunately, no exceptions can be made for this rule.
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